Basic installation Instructions — ZiPZAP Customer System.

1. Download the program from —

https://www.zipzap.co.uk/downloads/Shop/ParcelCustomerSystem/Customer System.EXE

2. Runthe install program.
3. The installation password is proton
4. You will be asked for a numeric answer to a numeric question. Go to —

https://www.zipzap.co.uk/passw/
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You will be supplied with a Key number. Enter this on the Key field.

Enter the Question you were presented with on the Question field and click on Check. You will get
the corresponding Answer which you should enter in the program.

5. Now run the program.
6. Go into Utilities then Backup/Restore and choose Restore

File Windaow Setup Actions Reports Extras Utilities Maintenence Help

-:ﬁ, Data directory

& File utiities ’
@ Backup/Restore  » | H.J Backup
Restore |

HJ Exports 4
= Imports 3
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https://www.zipzap.co.uk/downloads/Shop/ParcelCustomerSystem/Customer_System.EXE
https://www.zipzap.co.uk/passw/

7. Browse for the backup WDZ file that you have been supplied with and OK.
8. Gointo Setup and Local Parameters. You need to setup your email settings.

This is a general guide if you use SMTP emails, like Thunderbird. These settings are identical to those

in your email program

H Local Pararneters >
Manifest Printer HP Deskjet 2540 series w
Label Printer HP Deskjet 26540 series e

EMail FTP Scanner
Our Email address®|Ells[gSaar g i g (=R ey’ Fields marked *
” tlook reguired for
SMTP Server smtp.outlook.com TP and
Outlook

Email Username | emailaddress@email.co.uk
Email Password SEEERENBERORRERD

Email Secure Port |587
Depot Email* parcels@eclipsedistribution.co.uk

Communication timeout 0

Outlook is a little different. The program uses the Default Outlook profile.

H Local Parameters >
Manifest Printer |HP Deskjet 2540 series v
Label Printer HP Deskjet 2540 series e

Erail FTF Scanner
Our Email addresst|address@yoursite.com Fields marked *
. required for
SMTF Server & TP and
Email Username Outlook
Email Password
Email Secure Port |
Depot Email* parcels@eclipsedistribution.co.uk

Communication timeout |0

Select your printers at this stage. The basic installation is complete.
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Test your email settings by going into Help then Report a Technical Problem.

Enter a short test message and depending upon your email type click on the Email or Outlook
button.

H Report a technical problem

et
Use this to report technical problems with the program only.
Lervice related issues should be directed immediately to your
local depot.

Problem

Outlook -

Any problems in sending will appear as an error message.
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You can enter your delivery addresses manually or import them in a standard Sage format.

A single account has been set up already called ADHOC. This is meant for one-off entries as you can
overtype the delivery details.

Importing your customers means that jobs are linked to individual accounts. Also, if they include
email addresses then you can notify the customer of the details using a single click.

‘i ZIPZAP Customer Systern V.21.0.16.0
File Windaow Setup Actions Reports Extras tilities

L,a Accounts 4 |L Browse accounts
2
%
5

Alternative addresses  #
' Countries k

Gazetteer k

e Global parameters
= Local parameters

Set next number

H Account X
Details Despatch remarks OK 0
Accref ZIFZAP Close  §7
Hame ZIPZAP COMPUTERS LIMITED
Postcode/Zip  |LN2 4wl
Address 1 CARLTON BOULEVARD
Address 2 GLEBE PARK
Address 3 LINCOLH
Town/Pace LINCOLMSHIRE
County
Phone
Fax
Email
Contact
Last used
D Warning flag

Note: When manually inputting your data you can put the Postcode on the postcode field and click
on the map symbol and it will attempt to address the screen itself.

Try to add an email address on each account.
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Consignment Entry

Consignment entry is kept deliberately simple.

H Censignment entry/modification

Docket Alocated when saved

Date 16/09/2019 '_'J

Account Label

Order number Advise Advise
Recipient Recipient

Detiver to @ by Outlook by Email

0| |[=0

Rk label &=1| | || Label =

Address 2

Address 3 Remarks 1*

Town/place Remarks 2*

County Remarks 3

Telephone Remarks 4

Contact Remarks 5

Items 1 Weight |5 Length cm Width cm Height cm

Lervice WDy Hext Day ~ Delivering

Just select the account and it will complete the address.

One-off deliveries can be entered using the ADHOC account. Just overtype the address fields.
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End of day procedure

Choose —

‘i ZIPZAP Customer System V.21.0,16.0

File Windaow Setup Actions Reports Extras Utilities

- Consignment entry ¥

Kill Daystart L4

D Dayend r |E Export data
= Cubing

F2 Email depot

Then -

¥ Dayend X
ol 15 /09,2019 |g) [ Dayend ﬁ“ Close  £3

Depending upon your email type click on Email or Outlook. This sends the data and a PDF manifest
of the information.

You can also print a report of the outgoing data from the Reports menu.
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