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Basic installation Instructions – ZiPZAP Customer System. 

1. Download the program from – 

https://www.zipzap.co.uk/downloads/Shop/ParcelCustomerSystem/Customer_System.EXE 

2. Run the install program. 

3. The installation password is proton 

4. You will be asked for a numeric answer to a numeric question. Go to – 

https://www.zipzap.co.uk/passw/ 

 

You will be supplied with a Key number. Enter this on the Key field. 

Enter the Question you were presented with on the Question field and click on Check. You will get 

the corresponding Answer which you should enter in the program. 

5. Now run the program.  

6. Go into Utilities then Backup/Restore and choose Restore 

 

https://www.zipzap.co.uk/downloads/Shop/ParcelCustomerSystem/Customer_System.EXE
https://www.zipzap.co.uk/passw/
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7. Browse for the backup WDZ file that you have been supplied with and OK. 

8. Go into Setup and Local Parameters. You need to setup your email settings. 

This is a general guide if you use SMTP emails, like Thunderbird. These settings are identical to those 

in your email program 

 

 

Outlook is a little different. The program uses the Default Outlook profile. 

 

Select your printers at this stage. The basic installation is complete. 
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Test your email settings by going into Help then Report a Technical Problem.  

Enter a short test message and depending upon your email type click on the Email or Outlook 

button. 

 

Any problems in sending will appear as an error message. 
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You can enter your delivery addresses manually or import them in a standard Sage format. 

A single account has been set up already called ADHOC. This is meant for one-off entries as you can 

overtype the delivery details. 

Importing your customers means that jobs are linked to individual accounts. Also, if they include 

email addresses then you can notify the customer of the details using a single click. 

 

 

 

Note: When manually inputting your data you can put the Postcode on the postcode field and click 

on the map symbol and it will attempt to address the screen itself. 

Try to add an email address on each account. 



Copyright ZiPZAP Computers Limited 2019 
 

Consignment Entry 

Consignment entry is kept deliberately simple. 

 

Just select the account and it will complete the address.  

One-off deliveries can be entered using the ADHOC account. Just overtype the address fields. 
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End of day procedure 

Choose – 

 

 

Then – 

 

Depending upon your email type click on Email or Outlook. This sends the data and a PDF manifest 

of the information. 

You can also print a report of the outgoing data from the Reports menu. 

 


